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About DCS

ÅBackground in Branch Automation

ÅCardWizard first released in 1996

Å#1 solution for MasterCard / Visa 
Instant Issuance

ÅApproximately 350 Customers, 
deployed into thousands of branches



Instant Issuance

... Retail based delivering of cards

ÅCustomer Service

ÅIncreased Revenue

ÅCost Efficiencies



Customer Service

ÅBank branch resurgence

ïCustomer service focus

ÅImmediate access to the banking 
services

ÅImproved customer security

ïCustomer selected PIN

ïCard / PIN delivery fraud



Increased Revenue

Quicker delivery

ÅNo loss of Interchange Revenue

ÅIncreased card usage rates

ÅLower customer churn

ÅGood service > good word of mouth


