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The leader in electronic payments

ÅUnparalleled customer base

ÅWorldwide presence

Å30+ year track record

ÅComprehensive products for electronic payments and eID

ÅDedicated focus

ÅExpertise

ïWorldwide presence of chip expertise

ï30+ ósmart chipô customers incl large MULTOS deployments

ïBusiness / System member of MULTOS Consortium

Over 800 customers in 85 countries supported by more than 2,000 staff in 27 countries
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Strategic Centers       Regional Sales Office       Distributors/Sales Agents

ÅOver 2,000 employees

ÅMore than 800 customers in 85 countries

ÅGlobal reach with local soul
Country with ACI customer

ACIôs Global Footprint
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ACI Proactive Risk Manager

ACI Payments Manager

ACI Smart Chip Manager

ACI Enterprise Banker

ACI Payments Manager

ACI Dispute Management System

BASE24-eps

Solutions for Retail Banking



6

ACI Smart Chip ManagerÊ

ÅA function rich Smart Card Management System (SCMS)

ÅKey Markets

ïFinance : 

ÅEnables application support for EMV and other chip-based 
card programs (OneSMARTÊ MasterCard, MasterCard CAP, 
VISA DPA, VISA PayWave etc.)

ïGovernment : 

ÅNational ID cards, Biometric passports, Residents (rights of 
stay) cards, Drivers licenses

ÅA proven, responsive & enabling future proof platform
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ÅSupports entire MULTOS lifecycle:

ïenablement

ïcard product- & certificate mgt

ïdata collection

ïdata preparation

ïdata storage

ïpersonalization 

ÅCentrally & In Branch

ïstatic multiple app

ÅSupports MULTOS / MULTOS 
step/one and also different other card 
platforms

ACI Smart Chip Manager & MULTOS 
in Finance

ÅSupports full Token Life Cycle

ïRe-issue, re-new, block etc.
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ÅProvides application parameter & 
script management

ïChange parameters on an 
individual card

ïChange parameters on all cards 
of a product

ïManage all change requests 
multiple requests for one card

ïInherit parameters from expired 
cards

ÅStatic & Dynamic risk management

ACI Smart Chip Manager & MULTOS 
in Finance



9

ÅDynamic multiple application 
management with Post Issuance

ÅQuickly connect new issuers

ACI Smart Chip Manager & MULTOS 
in Finance
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ACI Smart Chip ManagerÊ 
enables eID infrastructures
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Hong Kong Immigration Service Smart ID Card

ÅGoals: 

ïSecure proof of ID

ïImprove efficiency in existing services

ïOffer additional services to citizens

ÅHow: 

ïBetween 2003 - 2007, replaced paper-based system 
with smart cards for 7 million residents

ïCard capabilities currently include biometrics, global 
PIN, digital certificate (extendable post-issuance) for 
use in government and commercial services. 

ïAdditional services are and will be added gradually:  
voter registration, driver license, library etc.  



12

Hong Kong Immigration Dept.
SMARTICS - SMART Id Card System

ÅSignificantly enhanced security 

ïMULTOS platform

ïReload able digital certificates

ïbiometric verification

ÅMany times awarded in the industry

ÅRecently: also issuance of e-passports (with biometrics)

ÅACI Smart Chip ManagerÊ is a pivotal component in the 
SMARTICS infrastructure

ÅACI is working with different other Governments on 
similar advanced eID card ïoften MULTOS based ï
implementations


